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528 STILES COURT 
DARIEN, WI 53114 
262-882-1161 
WWW.TRACKSIDESUSPENSION.COM 

 

        Requested Completion Date: _______________ 

1. Customer Name: ______________________________________ Rider Weight No Gear: ______________ 

Address: _____________________________________________ Racer: ____ Trackday: ____ Street: ____ 

City/State/Zip: ________________________________________ Riding Level: ______________________ 

Phone: ______________________________________________ Race Plastics: □ 

E-mail: ______________________________________________ Stock Plastics & Headlights: □ 

 

2. Trackside Suspension & Engineering, LLC. (Hereinafter the “Company”) hereby agrees to perform the 

following service and/or repairs to the customer’s motor vehicle: 

 

Vehicle - Year, Make & Model: ____________________________________ Tire Brand: _______________  

 

Returning Customers: Has the Bike been crashed since last service? ____________ 

Nature of Service and/or Repairs: Please Check Any that Apply 

•Forks Fluid Only □Standard Service □Spec out Valving □Revalve □Install Aftermarket Internals □Springs  

•Shock □Standard Service □Spec out Valving □Revalve □Purchase Aftermarket Shock □Spring 

•Steering Damper □ Standard Service □ Race Update □ New Unit 

•Motorcycle  Oil Change  Brake flush  Radiator flush  Other ___________________________________ 

____________________________________________________________________________________  

3. YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. THE REPAIR PRICE MAY 

BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR 

INITIALS WILL INDICATE YOUR ESTIMATE SELECTION. 

A. I request an estimate in writing before repairs begin. _________ 

B. Please proceed with repairs, but call me before continuing, If price will exceed $________ 

C. I do not need an estimate. _________ 

4. Customer requests the return of any component, part or accessory used in the repair or service:  

Yes: _____________________________  No: ____________________________ 

5. The undersigned customer certifies that they have read the agreement; including the terms and conditions 

on the reverse side and that this agreement is the entire agreement between the parties. The terms and 

conditions contained in this agreement, and the meanings thereof have been explained, and the customer 

fully understands their meaning. 

 

Date: ___________________  Customer Signature: ___________________________________________ 
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528 STILES COURT 
DARIEN, WI 53114 
262-882-1161 
WWW.TRACKSIDESUSPENSION.COM 

Terms and Conditions 

 
1. Motor vehicle repair practices are regulated by Chapter ATCP 132, Wis. Adm. Cod., Administered by the Bureau of Consumer 

Protection, WI Dept. of Agriculture, Trade and Consumer Protection, PO Box 8911, Madison, WI 53708 

2. This Agreement supersedes any oral quotation which may have been furnished by Trackside Suspension & Engineering LLC, to 
customer with respect to the work and services to be performed by the company. This Agreement embodies the entire 
understanding of the parties and all of the terms and conditions with respect to the matters discussed. This Agreement may not be 
altered, superseded or otherwise modified except in writhing signed by both parties. This Agreement shall be interpreted as 
though it had been drafted by all parties equally. The Company shall not be bound by statements or promises made by any 
representative of the Company which is not stated in made a part of this agreement.  

3. The Customer understands that payment in full is required upon completion of the work. It is understood and agreed by the 
Customer that a finance charge of 1½% per month will be charged on any delinquent account thirty days after the work is 
completed. Any Vehicle left in the facility more than 30 days after completion will be charged a five (5) dollar per day storage fee. 
Should this account ever become delinquent and require the services of any attorney to collect or commence suit to enforce 
payment, the Customer shall pay all reasonable costs associated with such collection, including reasonable attorney fees 

4. The Company shall not be liable for inability to compete the work or services contemplated by this Agreement, nor for any loss or 
damage of any kind resulting from delay or inability to deliver on account of fire, labor troubles, accidents, acts of civil or military 
authorities or from any other causes beyond the Company’s control. 

5. In the event the services of the Company are terminated by the Customer prior to the Company’s completion of the work 
contemplated by this Agreement, the Company shall be entitled to collect from the Customer an amount due for work performed 
up to date of termination. 

6. There are no other warranties, express or implied, including any implied warranty of marketability or fitness for a particular 
purpose. The Company shall not be liable for any direct, incidental, consequential, punitive, loss or damages to the Customer in 
excess of the amount quoted on the face of this Agreement. 

7. The quotation written by the Company for work and services to be performed in valid for thirty days, but may be cancelled in the 
event of strikes, accidents, fires, material availability and other causes beyond the Company’s control. 

8. Any provision of this contract prohibited by the law of any state, as to such state, shall be in effect to the extent of such prohibition 
without invalidating the remaining provisions of this Agreement. This Agreement shall be construed and interpreted under the 
laws of the State of Wisconsin. 

9. Should any dispute arise relative to the performance or interpretation of this Agreement by any of the parties hereto, the parties 
agree that any and all disputes shall be settled by binding arbitration, If the parties cannot agree upon a mutually agreeable 
arbitrator, then the arbitration shall be conducted by Resolute Systems, Inc. located in Milwaukee, Wisconsin in accordance with 
its rules, The decision of the arbitrator shall be final and binding with respect to all such matters submitted to arbitration and shall 
be enforced in accordance with the provisions of the Wisconsin Arbitration Act. 

10. The Customer certifies that the Customer has read this Agreement, including the terms and conditions set forth above and that 
this Agreement is the entire agreement between the parties. The terms and conditions contained in this Agreement, and the 
meaning thereof, have been explained, and the Customer fully understands these terms and conditions. 

11. Each person executing this Agreement warrants that he or she is a duly authorized representative of the respective entity 
designated by this Agreement and is fully empowered to execute this Agreement on its behalf. 

12. If suit or action is instituted to enforce or interpret any of the term of this Agreement, the prevailing party shall be entitled to 
recover from the other party all cost of such an action, including reasonable attorney fees. 

13. No action shall be brought for any breach of the terms of this contract more than two years after the date of this contract. 
14. The Customer understands that the service and repairs being made on the vehicle may drastically change and affect the way the 

vehicle handles and operates. The Customer is advised to operate the vehicle at a reduced speed to obtain a full appreciation for 
the way the vehicle handles after the repairs and service have been performed. The Company will not be responsible for any 
damage or injury resulting to the customer or any third party from the effect of the work or service performed on the motor 
vehicle by the Company. The Customer hereby releases the Company from any and all liability and shall hold the Company 
harmless from any such liability. In the even any persons not a party to this Agreement shall make claim or file any lawsuit against 
the Company for any reason whatsoever including, but not limited to, the repairs, service or maintenance of the vehicle, the 
Customer agrees to indemnify, defend and hold the Company harmless from any and all claims and lawsuits, including the 
payment of all damages, expenses, costs and attorney fees, whether these claims are based upon alleged intentional conduct, 
active or passive negligence, or strict or product liability on the part of the Company, its agents, servants and employees.  


